
A PRACTICAL AI ADVISOR FOR SCHOOLS

AI SCHOOLS
DISCIPLINE &
SAFEGUARDING
ADVISOR
Expert Guidance. Instant Answers. Safer Schools.

A secure, school-branded AI advisor that gives your staff instant, reliable guidance on discipline,
safeguarding and South African education law - anytime, anywhere.

Accessible on any device, anywhere, anytime.

LEGAL GUIDANCE

Legally grounded, 24/7

EMPOWER STAFF

With confidence

REDUCE RISK

Ensure compliance

SUPPORT STUDENTS

Protect futures

Secure. School-branded. Built for your school.



WHAT CAN IT DO?
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Guidance when it matters
Your staff can ask anything related to school discipline and safeguarding and receive clear,
step-by-step guidance in seconds.

01

Discipline
management
From classroom interventions to
formal hearings, suspensions,
appeals and expulsions.

Classroom management

Investigations & evidence

Disciplinary notices

Hearings & fairness

Suspensions & expulsions

Appeals processes

Aligned to your Code of
Conduct & SA Schools Act

02

Safeguarding &
child protection
Immediate protocols to protect
learners and meet your legal
obligations.

Abuse disclosures & reporting

Rule of Two

Communication boundaries

Missing learner procedures

Change room & boarding
supervision

Tours, camps & excursions

03

Mental health &
wellbeing
response
Practical guidance for supporting
learners in distress.

Emotional distress & crises

Self-harm & suicidality

Grief, trauma & anxiety

Psychosis indicators

Escalation pathways

Documentation requirements

When seconds matter, your staff have the right answer in front of them.



POLICY AND PRACTICE
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Legally grounded. Policy-based.
Practical answers.
Built on your policies and informed by South African education legislation.

LEGAL & REGULATORY
GUIDANCE

Instant answers grounded in
key South African legislation.

South African Schools Act

BELA Act

Children's Act

Employment of Educators Act

Child Justice Act

POPIA

Constitution of South Africa

Guidance based on law,
policy and best practice -
not guesswork.

MEDICAL &
MEDICATION
GUIDANCE

Clear guidance for
high-pressure medical
situations.

Medication administration

Consent requirements

Emergency medication
protocols

Boarding house medication

Learner-held medication

Incident reporting
requirements

Know exactly what you may
do, what you must do, and
when authorisation is
required.

DOCUMENT REVIEW &
ANALYSIS

Upload documents and ask the
Advisor to review them against
policy and law.

Incident reports

Parent correspondence

Witness statements

Disciplinary notices

External reports

Draft communications

Identify risks, gaps and
compliance considerations
before action is taken.

Every response reminds users to apply professional judgment and escalate complex
matters to their DSO or Deputy Head.



BUILT SPECIFICALLY FOR YOUR SCHOOL
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The right guidance, in reach
Most schools rely on policy folders, email chains, external consultants or the knowledge of a few
experienced staff members.

The risk?
When those people are unavailable, staff may be left uncertain at the moment they need clarity and
confidence.

The AI Schools Discipline & Safeguarding Advisor puts expert, school-specific,
legally grounded guidance in the hands of every staff member, 24/7.

Tailored to your school
Every implementation is customised to reflect who you are.

Your policies

Your procedures

Your disciplinary framework

Your safeguarding protocols

Your branding & terminology

Your culture

No generic templates. No one-size-fits-all solutions.
Built specifically for your school.

Benefits at a glance
Improve policy compliance

Strengthen safeguarding practices

Reduce legal & procedural risk

Support consistent decision-making

Empower staff with immediate guidance

Preserve institutional knowledge

Improve confidence during critical incidents

Provide 24/7 access to expert support

READY TO BRING THIS TO YOUR SCHOOL?

Contact Global Business Solutions to discuss a customised
implementation for your institution.

GLOBAL BUSINESS SOLUTIONS

www.globalbusiness.co.za

info@globalbusiness.co.za

043 721 1030


